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Heard in Customer ɀProvider interface

Ȱ7Å ÁÒÅ ÔÈÉÎËÉÎÇ ÁÂÏÕÔ ÔÅÒÍÉÎÁÔÉÎÇ ÔÈÅ 
ÃÏÎÔÒÁÃÔȱ

Ȱ7Å ÁÒÅ ÎÏÔ ÇÅÔÔÉÎÇ ÔÈÅ ÓÅÒÖÉÃÅÓ ×ÈÁÔ 
×Å ÂÏÕÇÈÔȱ

Ȱ"ÕÔ ÔÈÅ 3,!ȭÓ ÁÒÅ ÇÒÅÅÎȱ 

Ȱ4ÈÅÙ ÁÒÅ ÎÏÔ ÐÒÏÆÅÓÓÉÏÎÁÌÓȱ

Ȱ#ÕÓÔÏÍÅÒ ÄÏÅÓ ÎÏÔ ËÎÏ× 
×ÈÁÔ ÔÈÅÙ ÎÅÅÄȱ

Ȱ0ÒÏÊÅÃÔ ÔÁÒÇÅÔÓ ÁÒÅ ÎÏÔ ÒÅÁÃÈÅÄȟ 
ÐÒÏÊÅÃÔ ÃÁÎÎÏÔ ÂÅ ÃÌÏÓÅÄȱ

Ȱ4ÈÅÙ ÄÏ ÎÏÔ ÔÅÌÌ ÕÓ 
ÅÖÅÒÙÔÈÉÎÇȱ

Ȱ4ÈÅÙ ÁÒÅ ÌÙÉÎÇȱ

Ȱ9ÏÕ ÁÒÅ ÎÏÔ ÌÅÁÄÉÎÇȱ

Ȱ4ÈÁÔ ÉÓ ÎÏÔ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ 
ÃÏÎÔÒÁÃÔȱ Ȱ$Ï ÔÈÅÙ ËÎÏ× ×ÈÁÔ ÔÈÅÙ ÁÒÅ 

ÄÏÉÎÇȩȱ

Ȱ3ÅÒÖÉÃÅ $ÅÓË ÄÏÅÓ ÎÏÔ 
ÕÎÄÅÒÓÔÁÎÄ ÕÓ ÁÔ ÁÌÌȱ



Relationship problems

GreenSLA,red Customer satisfaction

RedSLA, red Customer satisfaction
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No common direction



© Justin Group Oy 2017 | All rights reserved."Problems cannot be solved by thinking within the framework in which they were 
created." Scientist Albert Einstein (1879-1955) 
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